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1. STAY CALM AND o If the protest is peaceful, it is important to avoid
20 panic or aggressive reaction
MAINTAIN CONTROL e Event organisers, guests and participants should
OF THE SITUATION remain calm and avoid any provocative
behaviour
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o If protesters wish to express their views, it is 2. COMMUNICATE -
important to listen to their concerns and allow WITH PROTESTERS @‘Fﬁ

peaceful expression
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o If protest groups are large or the situation
3. COOPERATE becomes tense, contact security services or the
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'9.1 WITH SECURITY poll.ce for support and to maintain order
o e During a peaceful protest, security personnel
SERVICES should apply an approach that supports peace
and freedom of expression
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o If the protest does not disrupt the event, activities
may continue while maintaining safety precautions 4. ASSESS THE

o If the protest begins to interfere with access or  IMPACT ON THE O
safety, adjustments to the event or additional EVENT
security measures may be necessary
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5. BE PREPARED TO o If the protest becomes violent or creates serious
6 EI ADAPT PLANS IF pr(')blemst grganisers must bg prepared.to' make
“OJ quick decisions, such as stopping or modifying the
NECESSARY event to ensure participant safety
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(. Event organisers and participants should remain )
respectful toward protesters and remember that 6. REMAIN @
the right to protest is protected by law RESPECTFUL AND
e Where possible, provide information on how g

PROFESSIONAL

protesters may lawfully express their views without
disrupting the event
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